Privacy policy
Terms and conditions

JUMP Brussels JUMP Paris
22 Avenue Winston Churchill c/o Ylios , 29 Rue Vernet
B-1180 Brussels F-75008 Paris

JUMP believes that your privacy is important. While most of the information on this site is available
without having to ask the user for personal information, the user may be asked for some personal
details. This information will only be used to ensure a better service. (e.g. for our customer
database, to keep users informed of our activities, etc.). The user may, free of charge and on request,
always prevent the use of his personal details for the purposes of direct marketing. In this regard,
the user should contact JUMP, 22 Avenue Winston Churchill, B-1180 Brussels or via info@jump.
eu.com. Your personal details will never been transferred to any third parties (if this should occur,
you will be informed).

What personal data is collected by JUMP?

How long is the data kept?

JUMP will collect personal information as the first, last name, the name of your company,
the function, gender, date of birth, address and email address, etc. This information will be
collected through registration to JUMP events, registration to JUMP newsletter and business
meeting.
All the collected information will be stored by Citobi S.A and managed in systems controlled
by JUMP, 22 Avenue Winston Churchill, B-1180 Brussels.

Personal data of the customer is kept for 10 years after termination of the contract for legal
reasons.

How is JUMP using the personal data?
JUMP uses the personal data of the customers/subscribers to provide the subscribed services
and offer them services tailored to their needs. In particular JUMP is using the personal
information:
For direct marketing to inform the customer/ subscribers of news JUMP, events,
JUMP products and services.
To inform about our partners.
To participate in online surveys.

Is the personal data exported to third parties?
JUMP will not communicate personal data of its customers/subscribers to commercial business
partners.
JUMP has outsourced some of its activities, these partners have access to the personal
information limited to the scope of the outsourced activities and only for the scope of these
activities and controlled by JUMP.

DATA STORAGE

Actito - Citobi, privacy policy :
https://www.actito.com/en/privacy

HOSTING WEB

OVH, privacy policy :
https://www.ovh.co.uk/personal-data-protection/

How is the personal data protected?
JUMP has implemented security measures appropriate to the degree of sensitivity of
the personal data to protect against malicious intrusion, loss, alteration or disclosure to
non-authorized third parties.
JUMP issues permissions for access to its information systems to only those who
need access to perform their function.
JUMP educates its employees to the protection of personal data made available
to them in the framework of their duties and shall ensure that they comply with the
rules in force and the ethics of the company.
JUMP requires its suppliers to comply with its principles of security.

What are my rights as a customer?
The customer/subscriber can at any time verify and change his preferences by mail at info@
jump.eu.com.
The customer has the right to request an overview of his personal data collected by Orange
by sending a dated and signed request and a copy of the id-card to JUMP, 22 Avenue Winston
Churchill, B-1180 Brussels.
The customer/subscriber can correct/delete his personal information by mail at info@jump.
eu.com or by click on the option “unsubscribe” at the bottom of a mail sending by JUMP.

Where are our data stored?

Can I object to the use of personal data for direct marketing purposes?

Your data is stored by Citobi S.A, a company incorporated under Belgian law, whose registered
office is located at 1 avenue ATHENA in 1348 Louvain-la-Neuve, the VAT number of which
is 0471 860 557.

The customer can opt-out of the direct marketing campaigns or loyalty campaign of JUMP by
the by the function “unsubscribe» at the bottom of the email he/she receives.

