
	
 

 
 

JUMP Corporate Hub, 4th Mai 2017 – Agenda 
 

Diversity training & development: whats works, what doesn't. How to ensure a positive 
and lasting impact. 

 
AGENDA 
 
12.00-12.30 – Arrival and Lunch 
 
12.30-12.40 – Welcome by Euroclear 
 
12.40-13.00 – Introduction & overview of trainings and development for gender equality by 
JUMP 

 
 
 
13.00-13.20 – Key success factors of an effective training 
programme, how do we evaluate trainings 
 
Dominique Delferrière (CEO at Management Information)  
 
 
 
 
 
13.20-13.40 – Best practices from Euroclear 
 
Katrien Goossens (HR global diversity & well-being officer  
Euroclear)	 

 
 
 
 

13.00-13.20 – Best Practices from BNP Paribas Fortis 
 
Claire Godding (Head of Diversity & Inclusion at BNP Paribas 
Fortis)  
 
 
 

 
14.00-14.30 – Coffee break & Networking 
 
14.30-15.30 – Discussion: Diversity training & development: what works, what doesn’t - 
looking at the building blocks of gender equality training, training men & women, unconscious 
bias training effectiveness etc. 
 
 
	


